PCP Information Update — 20th May 2014

1) Dorset Waste Partnership—New Collection Service

2) Better Together Programme—Your Views on Draft Plan (Please note re-
turn date 23 May)

3) Ask Dorset: Community Engagement Roadshow

4) Dementia Awareness Week 18-24 May 2014

5) Dorset News (DCC) Repairs on Storm Damaged Road

6) Dorset News (DCC) On Street Parking Panel Says Scheme Should Meet
Local Needs

7) Dorset News (DCC) Dorset Beach Clean Results 2014

8 ) Forthcoming Business Start Up Courses Weymouth & Portland

9) Groundwork South—Entry Level 3 Progression in Horticulture Courses

10) Health Watch Dorset—Non Emergency Patient Transport

11) Neighbourhood Planning Community Hub

12) Age UK on Portland

13) Connecting Portland Computer Club

14) Dorset Wildlife Trust

15) Isle of Portland Country Market

16) Julia’s House Update

17) Portland Community Lottery

18) ICA Events and Volunteering Updates (see files attached)

19) Activate Coast and Countryside Programme (see attached)

20) WPBC Armed Forces Day Celebrations—Call for volunteers

21) Have your Say on Pharmacy Services

22) Synergy Housing Question and Answer Session (see attached)

23) DCC Living Verge Programme

24) Drop In Group for those suffering with Aphasia

25) Email newsletters— Dorset Community Foundation and Dorset Business
News

26) DWP Reduction of Bring Banks

27) WPBC—Relocation of North Quay Reception



DORSET WASTE PRTNERSHIP (DWP)
New bin collection service coming to more households
Around 50,000 Dorset households will shortly receive information about changes to their bin collections.

The Recycle for Dorset collection service will start from Monday 13 October in Weymouth and Portland and part of West Dorset in-
cluding Abbotsbury, Chickerell, Maiden Newton, Martinstown, Sherborne and Yetminster.

The service is already used by 135,000 Dorset households, leading to recycling rates doubling in some areas.
The Dorset Waste Partnership (DWP) will be posting a letter and leaflet to all households in this area over the next three weeks.

Residents who think the service shown in their leaflet will not meet their specific needs should contact the DWP online or by phone
no later than Thursday 19 June to request different containers or help moving their bins.

Households also have until 19 June to pay for a fortnightly garden waste collection starting in October. Around 30,000 Dorset house-
holds have already paid for the optional service.

The quickest way to request changes or to pay for the garden waste collection is online at www.dorsetforyou.com/recyclefordorset
The Recycle for Dorset service lets residents recycle more than before, including plastic bottles, pots, tubs and trays.

Food waste will be collected weekly using a 23-litre lockable bin and a 7-litre kitchen caddy. Recycling will be collected fortnightly using
a larger wheelie bin and residents' existing box, which will be for glass only. Rubbish will be collected fortnightly in a smaller wheelie
bin.

The DWP will reuse existing containers where possible. Weymouth and Portland residents who have a green wheelie bin for rubbish
will keep it to use it as their recycling bin from October.

Properties in Weymouth and Portland with brown wheelie bins for cardboard and food waste will have them replaced with the small-
er, lockable food bin, as cardboard will go in their recycling bin from October. People who already have a smaller food bin will keep it.

West Dorset residents who already have a food waste collection will reuse their containers. If residents' containers are missing they
should contact the DWP online or by phone before 19 June so replacements can be delivered by October.

Phone lines are expected to be busy, so residents are advised to go online if they can. A web chat service is also available to help with
any queries.

Thirteen public roadshows are being held during May and June for residents to see the new bins and speak to DWP officers. Details are
included in the letters and can be found at www.dorsetforyou.com/recyclingevents

Steve Burdis, Director of the Dorset Waste Partnership, said:

"This is our fourth phase of rolling out the 'recycle for Dorset' service, having already introduced it to 135,000 households. The results
so far have been excellent, with big increases in recycling, savings on waste costs and high levels of customer satisfaction.

"We are writing to people now to explain the new service and give them a chance to find out more and contact us before 19 June
about their household's specific needs if necessary.

"As with any change on this scale, it can take a little time to get used to. However, this can be overcome with early communications, so
| would encourage all residents to read their information, check our website and come to a roadshow to see how it will work for them."

For more information about the 'recycle for Dorset' service, go to www.dorsetforyou.com/recyclefordorset

List of local roadshow dates and venues is as follows:

Saturday 17 May 10am - 1pm Weymouth, Morrisons
Wednesday 28 May 10am - 1pm Weymouth, Park Centre
Friday 30 May 10am - 1pm Weymouth, Littlemoor, Co-op
Saturday 31 May 10am - 1pm Weymouth, Asda

Tuesday 3 June 5pm - 8pm Portland, Brackenbury Centre
Thursday 5 June 5pm - 8pm Weymouth, Southill Village Hall
Saturday 7 June 10am - 1pm Chickerell, Willowbed Hall
Monday 9 June 10am - 1pm Weymouth, Bond Street
Saturday 14 June 10am - 1pm Tesco, Portland.

In addition we understand there is to be a Q/A session at C2000 on the Evening of the 12 June (details to follow)


http://www.dorsetforyou.com/recyclefordorset

Better Together Programme: Your views on our draft plans
Dear Health Network Members

Under the "Better Together" programme in Dorset, local health and social care partners are working
together to develop joint community health and social care teams for frail older people and people
with multiple long term conditions.

The views of local people are an important part of this work and have been used to develop a draft de-
scription of how services could work together in the future.

During April 2014 an event was held inBetter Together Programme: Your views on our draft
plans

Dear Health Network Members

Under the "Better Together" programme in Dorset, local health and social care partners are working
together to develop joint community health and social care teams for frail older people and people
with multiple long term conditions.

The views of local people are an important part of this work and have been used to develop a draft de-
scription of how services could work together in the future.

During April 2014 an event was held in Bournemouth which saw more than 100 people from a variety
of organisations come together to discuss this important piece of work. An excellent short film from
this event can be viewed through this You Tube Link Better Together You Tube film

Attached to this email is The draft service model. Included with this are 6 feedback questions and
guidance on how to submit your feedback to us. This can be done via e-mail, post or an online survey
- the links are within the document itself.

Also attached is an executive summary.

We would welcome your feedback on these draft plans and would be pleased if this could be returned
to us by our deadline date, 23 May 2014.

Thank you in anticipation of your support; we apologise if you have already received this information
via another route.

Kind regards

The Engagement and Communications Team
NHS Dorset Clinical Commissioning Group
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Ask Dorset: Community Engagement Roadshow

DCC is consulting with communities on their issues and concerns

To be held on:
Portland Tuesday 9:30AM- 12:30PM 10/6/14 Daytime Easton Square
Portland Wednesday 4.30PM-7PM 18/6/14 Evening Tesco's foyer

PCP has made representation via County Councillors that there
is no event scheduled in Underhill.

DEMENTIA AWARENESS WEEK 18-24 May 2014.

Alzheimer’s Society in Dorset is encouraging people who have concerns about demen-

tia to stop bottling it up this Dementia Awareness Week (18 — 24 May 2014).

People are invited to attend an awareness raising stand on Friday 23 May in Goulds
Garden Centre from 10am-4pm where there will be an opportunity to learn more
about dementia and how Alzheimer’s Society can help. There will also be an oppor-
tunity to hang memory of a loved one on a ‘vemory Tree’.

For more information, support and to find out what other events are happening
across Dorset, Please call The Alzheimer's Society office on 01305 259740.



Repairs start on storm-damaged roads

Dorset County Council has started to repair roads that were ravaged by the winter storms.

And the council will be using £5.8m from the Government’s emergency fund to support this pro-
gramme.

The highways team continually surveys the county’s roads, checking for potholes and other defects
that affect road users, many of which have been reported by local residents. This information is
used to plan the maintenance schedule.

This programme of works has been structured so that the machinery and the teams’ time can be
used in the most efficient way possible. They will be mending roads that have been designated as
high priority and that are located nearby. The teams will then move to another area. They will contin-
ue in this way across the county.

In the meantime other highways teams will be temporarily repairing potholes to ensure that roads
that are in the maintenance plan remain safe for road users.

Permanent pothole and road defect repair will also continue on roads that are in a good overall con-
dition.

Andrew Martin, head of highways, said:

“It has been a complicated process, prioritising roads and then planning the route of the teams to
use the Government’s money in the best way possible.

“We are repairing long sections of A and B roads, together with shorter, trickier C and D roads. The
lower class roads are strategically important for Dorset, but they often give us difficult logistic prob-
lems with the size of the machinery that we use.

“The Government want us to use this emergency fund by the summer holidays. This may mean that
we only have a short-time to inform local residents that this is happening in their area — so please be
patient, we will do our best to keep people up-to-date.”

Temporary and more permanent signs will explain to road users what is happening in specific are-
as. These may include advisory speed limits when the surface is in a poor condition.

Clir Peter Finney, Cabinet member for environment and economy, said:

“It’s important for us to maintain Dorset roads for the benefit of the economy. The tight deadline the
Government has given us means that we have to work quickly to take advantage of this fund.

“The county council will continue to bid for more funding from the Government to help address the
funding gap between what we need and what we have received.

“As always | would caution drivers to adapt their driving to the conditions of the road and take care
on roads that have deteriorated.”

Keep up-to-date with the latest roadworks and traffic news at www.dorsetforyou.com/traveldorset or
on twitter @traveldorset.

Issued By:

Fiona King, Public Relations Officer
Tel: 01305 224491

Email: f.e.king@dorsetcc.qov.uk



http://www.dorsetforyou.com/traveldorset
mailto:f.e.king@dorsetcc.gov.uk

On-street parking panel says schemes should meet local need

A review of on-street parking schemes across Dorset has agreed that one size
doesn’t fit all.

A policy development panel set up by Dorset County Council examined the issue following
feedback from towns that were being considered for the scheme.

And now a new set of criteria will be used to consider whether on-street parking is right for
an area, on a case-by-case basis.

The county council is responsible for all public roads, streets and pavements, except for the
major trunk roads that are managed by the Highways Agency. On-street parking schemes
can help to reduce congestion and increase the number of spaces available for visitors in
busy town centres.

The cross-party panel of councillors established that there were benefits from well designed
schemes in appropriate locations.

But they have agreed a number of principles for the county council to use when looking to
apply on-street pay and display parking in a particular area.

The main condition is that paying for parking on the street will be used only when there is a
clearly defined problem to solve. This could be traffic congestion, or issues with the availa-
bility of parking in the town.

Another key step is to make sure that local communities and councils are involved in the
process, and that their needs and concerns are met by the scheme.

Cllr Bill Trite, chairman of the policy development panel, said:

“On-street pay and display will not be introduced purely as a source of income for the coun-
cil. There must be a distinct problem to solve, where pay and display would be an appropri-
ate solution.

“To produce a scheme that solves a local issue, we need to understand local needs, condi-
tions and concerns. One size does not fit all.”

Each scheme will be reviewed after a year to make sure it has achieved the desired result.
Alterations can be made at this stage to fine tune the scheme.

Towns will now be evaluated and prioritised using this new set of criteria.

For information about parking visit www.dorsetforyou.com/parking



http://www.dorsetforyou.com/parking

Great Dorset Beach Clean 2014 results

An incredible 692 people took part in the 26th Great Dorset Beach Clean on 27 April, filling 851
bags with rubbish from 25 beaches across the county.

The annual blitz on the beaches is organised by Dorset County Council’s coastal ranger team. The
number of bags collected this year is 23 per cent more than during 2013’s Spring Beach Clean, and
65 per cent more than 2012’s.

Families, individuals, community groups and local businesses joined forces to clear the
beaches ready for the summer. A beachmaster was on hand at each location to give out
rubbish bags, gloves and instructions. Volunteers were rewarded for their efforts with dis-
counted refreshments at several local cafés, pubs and restaurants. There were a few odd
items found amongst the everyday litter. These included a big chunks of metal and a rather
crushed bicycle, an iron girder, a burnt-out mattress, a plastic washing basket and a bath
tub.

Jenny Penney, coordinator of the Great Dorset Beach Clean, said: “I'm overwhelmed with
this year’s response by volunteers. It's tremendous that so many people gave their time to
help to clean up the beaches along the coastline. | would like to thank everyone for com-
ing, despite some appalling weather, and for their fantastic efforts on the day. A special
thanks also to our sponsors the Jurassic Coast Trust and Virador.”

Dorset County Council Cabinet member for environment and the economy, Peter Finney
added: “After the horrendous storms that hit our beaches over the winter the beach clean
efforts of local people were even more appreciated than usual. Every bag removed from a
beach will help restore our globally-important coastline to its full glory, for wildlife and peo-
ple to enjoy this summer.”

The Autumn Beach Clean will be held on 21 September. More details will be posted on
dorsetforyou.com/greatdorsetbeachclean nearer the time.



http://dorsetforyou.com/greatdorsetbeachclean

Forthcoming Business Start Up Courses Weymouth and Portland

Today we had our very first ‘New in Business Club’” meeting in Weymouth. Really good
turnout and an inspirational talk from Amy-Kate and Kirsty of Heavenly Bump.

Our forthcoming open sessions for anyone over 18 years old with a Weymouth or
Portland address are listed below. All are free-of-charge to attend. Any publicity you
can give these through your own networks is much appreciated.

Business Essentials

A half day workshop to look at the practicalities and realities of running a busi-
ness. Covers the key business basics, helps individuals identify strengths they can
build on and weaknesses they need to address.

Wednesday 21°* May, Weymouth College 9.30am to 1pm

New in Business 2-day Course

A comprehensive, two day course for people about to start trading or in their first
year. Includes information and guidance on main elements of a business planning:
marketing, financial management and business operations.

Wednesday 16™ and Thursday 17 July, Weymouth College, 9.30am to 4pm each day.

New in Business Club

An informal Club for people about to set up or in the first year or two of trad-
ing. Format varies with speakers, workshops, networking and information
sharing.

Meets monthly, usually first Thursday of the month, Weymouth College, 9.30 to
11.00am.

Contact christine.collins@wsxenterprise.co.uk or ring 07740 403942 to book or
ask about other support available.



mailto:christine.collins@wsxenterprise.co.uk

Groundwork South: Entry Level 3 Progression in Horticulture Course

Can you please spread the word regarding the Entry Level 3 Progression in Horticulture course
Groundwork are planning to deliver in the Weymouth & Portland area from 27th May (file at-
tached containing the poster). The course is free for anyone aged 19 years or above and who
are unemployed and claiming benefits (proof will be required). This is a great opportunity for any-
one wishing to gain skills in Horticulture, Grounds Maintenance or Gardening, no previous expe-
rience is necessary.

If anyone has any questions, please do not hesitate to give Ben Silsby (who is delivering the

course) a call on 07943 210092 or email ben.silsby@groundwork.org.uk. Or visit our website
www.south.groundwork.org.uk

Healthwatch Dorset - Non-emergency Patient Transport

Have you used non-emergency patient transport in the last 6 months?

Dorset County Council are running a special investigation into patient transport
in June 2014. Tell us at Healthwatch Dorset what you think of this service,
good or bad - including the date you used non-emergency patient transport,
and we will take your comments to the meeting. Healthwatch is your local con-
sumer champion for health and social care services. Get in touch with us by
the end of May for your feedback to be included in our report.

Neighbourhood Planning Community Knowledge Hub

We have recently re-launched our Neighbourhood Planning Knowledge Hub. http://
planning.communityknowledgehub.org.uk/.

The knowledge hub now contains case studies, updated guidance and briefing notes, links to
videos, other sites and information to help you with writing your plan. The resources section on
the knowledge hub can be accessed here.

Over 200 neighbourhood planners from communities across the country joined Locality and the
Eden Project for two 'Planning Camps' in York and Oxford to discuss how communities can take
a leadership role in planning, how to engage local people, and what localism legislation means.
All of the presentations and resources from the camps are now available on our knowledge hub.

The Knowledge Hub is also a space for people to exchange advice, ask questions about, and
share their top tips on Neighbourhood Planning. The aim in developing the hub is to provide an
online space where those developing a neighbourhood plan can network together and where
peer to peer support is encouraged. Please visit the forum section of the site to ask a question,
post a comment or start a conversation.

Thank you for your interest in Neighbourhood Planning.
The Locality Neighbourhood Planning team

(Locality is the leading nationwide network of community enterprises, development trusts, settle-
ments and social action centre. We run the My Community Rights support service providing ad-
vice, support and grants for the Community Rights, Neighbourhood Planning and Our Place pro-
grammes. To find out more visit locality.org.uk.Locality is the trading name of Locality (UK), a
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Age UK on Portland
Get help and advice on maintaining independence with daily activities and routines.

Age UK on Portland will be hosting an advice day on Monday 19%" May 2014 with Oc-
cupational Therapist Alison Walker from 10am-3pm. She will be on hand to provide
impartial information and advice on a wide range of aids and equipment that pro-
mote independence.

Go Online

Get online and feel fine. Age UK on Portland’s Internet café hub is getting busier, with
a regular group now meeting.

For more information or to get involved call 01305 826219.

The Isle of Portland Country Market

The Isle of Portland Country Market meets every Friday between 9am-
11.30am at Community 2000. On sale will be homemade cakes, pies and pas-
tries, eggs, local honey and honey products, flowers, fruit, vegetables and bed-
ding plants in season. There is also a wide and varied display of crafts including
cards, knitted and handsewn items, beaded jewellery and gifts.



Weymouth & Portland
Friends of

Julia’s House

The Dorset Children’s Hospice

4 May 2014
JULIA’S HOUSE ARTICLE

Good News at last!! We now have enough members participating in
the Julia’s House Lottery that the charity has brought its manage-
ment in house, this means that a greater proportion of the proceeds
will now be available to directly support the children. Thank you to
everyone who continues to support the charity in this way.

It has been a busy month with a number of the local schools and
colleges supporting Julia’s House as their local charity, it is great
that this support is spread across the age range over the last month
| have visited Wyke Primary, IPACA and Weymouth College, the
only thing is with all the delicious cakes | have consumed | will have
to go on a sponsored diet.

| am sure there must be someone out there who could come to my
rescue and make a replacement Notice Board located outside 83
Portland Road, this would help both Julia’s House and a number of
other organisations who have used it over a number of years.

| will finish with some more good news, Wykefest is about to be res-
urrected thanks to the generosity of the Wyke Smugglers the pub
will be holding a real ale event with live entertainment, hog roast
and IOtﬁ, of other things going on throughout the day on July 18, 19
and 20

If you would like further information contact Brenda on 783807

Brenda Bonwell BEM
Chairman



Portland Community Lottery

The next draw for the Portland Community Lottery will be on 27"
June 2014. Tickets cost £1 and are available from Island Community
Action and Cards ‘n’ Celebrations in Easton.

ICA Events and Volunteering Updates Attached together
with Roller Disco at the Pavilion Events

Activate Programme Coast to Country Side

(see attached brouchure)

Weymouth and Portland Borough Council are leading on the Armed Forces Day Celebrations and this year
it will run from 21 — 27" June. As part of the celebrations we are looking for volunteers who would like to
get involved in a research project, investigating how both the First and Second World Wars affected local
people as well as researching local events of the time. Volunteers will interview local people who lived here
through those years and they will receive training in interviewing and production of the interviews etc.

If you are interested or know someone who might want to get involved please email Charlie Sheppard —
c.sheppard@westdorset-weymouth.gov.uk or call 01305 826440 for further details.




Public can have their say on pharmacy services
Health services in Dorset are seeking people's views about using local pharmacies.

Public Health Dorset, working with NHS Dorset Clinical Commissioning Group and NHS Eng-
land, is carrying out a Pharmaceutical Needs Assessment to pull together the needs of local

people. The survey, to find out where people currently use pharmacy services, what they use
them for, and why they use a particular pharmacy as well as how far people travel to get to a

pharmacy, will be key to gathering this information.

Once completed, the Pharmaceutical Needs Assessment will plot out existing pharmacy and
dispensary services across Dorset and provide details of what pharmacy services local people
use, how they like to use those services, how frequently they use them, and how far they usual-
ly travel to their preferred pharmacy.

Results of the Pharmaceutical Needs Assessment will be used by NHS England when they
make decisions about pharmacy services in the future.

Jane Horne, Consultant at Public Health Dorset, said: "This is a vital way of discovering how
pharmacy services can suit the needs of local people. It will find any gaps in services and high-
light where pharmacies should be going in the future and what services they provide. We're
looking for views from anyone whether they use pharmacies regularly or occasionally."

To take part in the survey, visit www.dorsetforyou.com/pharmacy-survey

ENDS
Notes to editor

Public Health Dorset is a partnership of Bournemouth Borough Council, Borough of Poole,
Dorset County Council

For further information please contact:

Paul Compton, Senior Public Relations Officer - Public Health
01305 224725

paul.compton@dorsetcc.qov.uk

Synergy Housing Question and Answer Session

Thursday 22nd May 2014 6pm to 8pm at the
Community 2000 Centre, 6 Straits, Easton,
Portland DT5 1HG (See Attached)


http://www.dorsetforyou.com/pharmacy-survey
mailto:paul.compton@dorsetcc.gov.uk

Time for a cut

With summer just around the corner, and the mild and wet spring causing rapid growth, Dorset County Council is
gearing up to keep roadside verges in top condition..

And the council’s Cabinet has agreed to provide an extra £50,000 to increase the number of cuts where they can.

Currently, in towns, verges are cut six times a year between March and November and in rural areas they are cut
twice, between April and October. However the wet and mild summers have encouraged more plant growth.

Clir Peter Finney, Cabinet member of environment and the economy, said:

“We have to balance timing the cuts with keeping verges tidy and safe for road users. In our towns a neater edge is
preferred, where on rural roads we can encourage a more natural approach.

“There is a long term plan to form a ‘Living Verges’ partnership - working with the Dorset Wildlife Trust, parish and
town councils to change the way highway vegetation is managed. We want to make it make it both more environ-
mentally friendly and financially sustainable, but in the meantime the Cabinet recognise that we need to do more to
respond to the concerns of communities.”

The Living Verges partnership will trial new ways of managing roadside plants and flowers including using clip-
pings for animal feed or as fuel for renewable energy.

Community involvement is also part of the plan with better ways for responding to queries and complaints.

For more information about roadside verges are maintained visit www.dorsetforyou.com

Notes to editors:

The verge cutting programme can be viewed at
www.dorsetforyou.com/travel-dorset/roads-and-driving/road-information/road-maintenance/verges-trees-and-

vegetation-maintenance/verge-cutting

Issued By:
Fiona King, Public Relations Officer
Tel: 01305 224491

New Drop IN Group for People with Aphasia

I am emailing from the charity Connect. Connect is a UK based charity working to support people with
aphasia http://www.ukconnect.org/about-connect.aspx . Aphasia is a communication disability that
usually occurs after a stroke or head injury. Last year Connect received funding from the Big Lottery
Fund to set up 10 new opportunities across the UK for people with aphasia.

Last month Connect launched a new drop-in group in Weymouth for people with aphasia. The group
runs on the first and third Wednesday of every month between 2.00pm and 4.00pm, and people are
welcome to pop along for as long as it suits them. The groups are run by people with aphasia for people
with aphasia. It’s a great opportunity for people with aphasia to meet others with aphasia and com-
municate in a fun and safe environment. I have attached the group flyer to this email.

We are keen to raise the group’s profile so that more people with aphasia are aware that the drop-in
group is happening. We are also looking to promote volunteers without aphasia to offer communication
support at the group.

Is there anything your organisation could do to help promote the group? I noticed on your website you
have a list of organisations and groups, would the Connect drop-in group be able to be added to that
list?

Any suggestions on how we could raise the group’s profile or who we should contact would be greatly
appreciated.


http://www.dorsetforyou.com/
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Email Newsletters

Dorset Communities Foundation Newsletter see separate email

Dorset Business News—See Separate email

Dorset Waste Partnership — April 2014

Reduction in recycling brink bank sites

The Dorset Waste Partnership (DWP) will reduce its network of recycling banks due to improved opportunities for resi-
dents to recycle at home, the increasing costs of maintaining banks and problems with trade abuse and fly-tipping.

The DWP has decided to remove the majority of its ‘bring’ banks as part of its ongoing savings programme. ldentified
banks will be removed from June 2014, starting in areas where the new ‘recycle for Dorset’ collection service is in use.

A number of well-used sites will be retained as well as banks for materials that cannot be collected at the kerbside, such as
Tetra-Pak cartons, aluminium foil and textiles.

At some sites, banks for tins and cans have already been combined with banks for plastic bottles as separate banks are no
longer needed.

The 140 bring bank sites in Dorset cost more than £115,000 to maintain last year. Use of bring banks has dropped signifi-
cantly since the ‘recycle for Dorset’ service started in October 2012.

Using the ‘recycle for Dorset’ service, residents can recycle: paper and cardboard; plastic bottles, pots, tubs and trays; tins,
cans and aerosols; glass bottles and jars; and batteries.

Dorset’s 11 household recycling centres are unaffected.

A full list of retained sites can be found at www.dorsetforyou.com/recycling-centres/mini

Subject: North Quay Relocation - Customer Survey

As part of the North Quay Relocation project we need to engage with customers using the North Quay reception. Please
find below a link to a survey that will be made live on Tuesday. Could | please ask that in order for us to gain as much
information as possible you request your service users to complete the survey

https://www.snapsurveys.com/wh/s.asp?k=139842422359

Completion of this survey will help us to draw up plans for how our new public reception area at the Mulberry Centre
can best meet the needs of customers and the council. Once proposed plans for our new services at the Mulberry Cen-
tre have been agreed in principle later in 2014, we will formally consult with the public, unions and staff on them before
making final decisions

Paper copies of the survey will also be placed in the reception area and other public places such as Weymouth Library.
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